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Prior to use, be sure to read the Instructions for Use for information regarding  
Intended Use, Contraindications, Warnings, Precautions, and Instructions.

Feeling Comfortable 
In Your Own Skin

TRE seals are available in 3 sizes 
18mm • 30mm • 40mm

NovaLife TRE barriers are 
available in 1 piece and 2 piece 

Flat • Soft Convex • Convex

When it comes to your skin, there’s no such thing as too much 
protection. Visit www.dansac.com.au/tretechnology to learn more.

Dansac TRE product range:
• Stays in place, yet easy to remove

• Help absorb stoma output and perspiration to protect your skin

• Help maintain the pH balance of  naturally healthy skin

Worry less about skin problems 
with the help of  TRETM

To order a free sample, contact Customer Care on 1800 880 851
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Postage  standard Post exPress Post

1 Month Issue within NSW $16 $26

2 Month Issue within NSW $32 $52

1 Month Issue Interstate $25 $36

2 Month Issue Interstate $50 $72
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Product Code  pack size Member Price non-Member 
PriceRediwipes  

Silk Wipe ARS3033 100 $10.00 $12.00
Micropore 1” 1530-1 1 roll $2.00 $3.50Micropore 2” 1530-2 1 roll $3.50 $5.00Metal Nightstand Nightstand each $45.00 $50.00Simpla 
Nightstand 
Plastic

380431 each $165.00 $18.00
Ostomy Scissors 
(curved) 9505 each $9.00 $10.00
Hollister Leg Bag 9632 each $9.00 $10.00Hollister Leg Bag 9624 each $9.00 $10.00Urostomy Drain 
Tube Adaptor 7331 10 $31.00 $35.00
Odour Be Gone 
Hos-Togel 3300 each $36.00 $40.00
Odour Be Gone 
Hos-Toma  
No Smells 500ml

10500 each $18.00 $20.00
Odour Be Gone 
Hos-Toma  
No Smells 120ml

10120 each $8.00 $9.00
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Choose between pouches 
in black or sand

Designed to reduce the risk 
of leak channels forming

Hydrocolloid flange 
with Manuka honey

Available in closed, drainable  
and urostomy pouches 

in a range of sizes

The  
POSI+IVE 

choice

The  
TRUSTED 

choice

The  
SKIN-FRIENDLY 

choice

The first black  
Soft Convex choice 
with more than one plus

The  
CLINICAL 

choice

Welland®, the Welland logo™ and Aurum® are trademarks of CliniMed (Holdings) Ltd.

Call 
1800 819 274 
now for your 
free samples

The  
STYLISH 

choice

Choose between pouches 
in black or sand

Designed to reduce the risk 
of leak channels forming

Hydrocolloid flange 
with Manuka honey

Available in closed, drainable  
and urostomy pouches 

in a range of sizes

The  
POSI+IVE 

choice

The  
TRUSTED 

choice

The  
SKIN-FRIENDLY 

choice

The first black  
Soft Convex choice 
with more than one plus

The  
CLINICAL 

choice

Welland®, the Welland logo™ and Aurum® are trademarks of CliniMed (Holdings) Ltd.

Call 
1800 819 274 
now for your 
free samples

The  
STYLISH 

choice



Odour be Gone 
Eliminate bad odours

HOS-TOMA NO SMELLS
•	 	Neutralises	mal-odours,	doesn’t	just	

mask	them.

•	 	Neutralises	mal-odours	from	urine,	
faeces,	vomit	and	toilet	smells.

•	 	Is	for	hospital,	medical,	ostomy,	
continence	and	use	in	the	home.

Product Codes: 
120ml  # 10120 
500ml  # 10500 
1Litre   # 11000

HOS-TOGEL
A	broad	spectrum	deodoriser	gel	
designed	to	remove	odours	from	a	
room	or	area.	Used	in	Aged	Care,	
Gastro,	Palliative	Care,	Oncology	
Units,	Pathology	Laboratories,	
Operating	Theatres,	Forensic	
Centres,	Chemical	Storage	areas	
and	anywhere	prone	to	mal-odours.

Product Code:  
500g  # 3300

Problems with GAS or Pancaking?
Try these products with your next order

Available through the

Stomal Appliance Scheme (SAS)
to registered patients, 

FREE OF CHARGE.

Purchases can be made from your Association or  
contact our Customer Service on 03 5985 2828

A wholly owned Australian company

HOS-TOMA  
NO SMELLS
Hos-toma	dropper	bottle	
-	Use	to	eliminate	strong	
mal-odours	and	bacteria	
inside	appliance.

45ml Dropper  
(2 per month) 
Product Code: # 1001

HOS-TOMA LUBE
Designed	for	use	
inside	appliances	to	
stop	matter	adhering	
inside	the	appliance	
(pancaking)	and	to	
help	buildup	slide	down	
inside	the	appliance.	
Neutralises	mal-odours	
and	prevents	the	growth		
of	bacteria.	

250ml Pump Pack  
(1 per month) 
Product Code: # 1203

HOS-TOMA  
NO GAS
Designed	for	use	inside	
appliances	to	prevent	
gas	build	up	in	the	
appliance.	Neutralises	
mal-odours	and	prevents	
the	growth	of	bacteria.	

250ml Pump Pack  
(1 per month) 
Product Code: # 1103

PO	Box	319	Blairgowrie		
Victoria	Australia	3942
Tel:	03	5985	2828			Fax:	03	5985	5881
health@futenv.com.au			
www.futenv.com.au	
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    nsW stoMa MeMbers 
     ZooM Meeting

The meeting is designed to give you an introduction to NSW Stoma Ltd and the 
services we offer, as well as provide some explanation of the Stoma Appliance 

Scheme and how to place your orders. 
We recognise how important it is to feel supported on your stoma journey.  
The meeting offers lots of tips and tricks for new ostomates and our more 

experienced ostomates usually learn something too. 
Whether you are a new member or have been with us for some time you are 

welcome to join us. There is lots of opportunity to ask questions too.
The meeting is hosted by Anne Marie Lyons, our Stomal Therapy Nurse, Carol 

Quast, NSW Stoma Director & Ostomate, and NSW Stoma Manager, Mary Egan.
To attend please email: customer.service@nswstoma.org.au and we will send you 

a zoom invitation on the day of the meeting. You need to register your interest 
for each meeting you wish to attend.

Meetings are held at 6pm on the first Wednesday of the month via Zoom.
not a new member? 

If you would like us to cover other topics, please let us know by emailing: 
customer.service@nswstoma.org.au











Say “hello” to more 
confident living

Preparation

Application

Security

Removal



  Everything you need to build a skincare routine tailored 
to your needs, while caring for and protecting your skin

  Our comprehensive range spans preparation, 
application, security and removal

   Covering leak protection, to odour control and Sting- 
Free Skincare, our range helps you say “Hello, World” 
with the confidence you deserve

As many as 75% of ostomates 
report skin complications.1 
Convatec is your solution.

...with our specially designed range 
of ostomy skincare accessories

Always read the label and follow directions for use.
1. Salvadalena et al. “Lessons Learned About Peristomal Skin Complications Secondary Analysis of the ADVOCATE Trial”. J Wound 
Ostomy Continence Nurs 2020;47(4):357–63.  ©2023 Convatec Inc. All trademarks are the property of their respective owners.   
AP-64644-AUS-ENG-v2  O640  October 2023

For more information or to obtain a FREE 
sample, please call 1800 335 276 or email  
connection.au@convatec.com











There is no age barrier 
to living your best life
A story about Josipa Triva and  
her life with a stoma at 105  
years of age

Today, I had the incredible privilege of meeting the 
extraordinary duo, Josipa Triva, and her trusted 
confident Milena, who generously interpreted Josipa’s 
Serbian words into English so that I could interview 
Josipa and hear about her life with a stoma at 105 
years of age!

Josipa was born in Croatia in 1918, the youngest of 
7 children, and has lived in Serbia, Yugoslavia, and 
Germany before moving to Australia.

On the 5th of January 2024, while living alone, Josipa 
called an ambulance for an investigation into her 
long-term constipation issues, which started in her 50s 
after hurting her abdomen while working on railways 
in Croatia. She was transferred to Blacktown Hospital 
and underwent Surgery for an obstructive tumor in her 
Sigmoid Colon. 

Her Stomal Therapy Nurse was (and still is) Lesley 
Jack - Lesley was amazed by Josipa, a strong, intelligent 
woman who expertly oversaw her stoma care. Josipa 
quickly navigated her new world of living with a stoma.

Josipa said she loved watching what people did and 
then copied it. Over the years she has worked with 
engines, train maintenance, shoe making and repairs, 
washing machine repairs, housekeeping, and sewing. 

Her house was as neat as a pin, and if she wished to 
wear something new would run up clothes on her 
sewing machine! She even ran a restaurant in Redfern.

When I asked her what she thought about the Coloplast 
Bag she showed me how it was so easy to remove 
the backing paper, how the hole fitted snugly over her 
stoma and the adhesive was easy to bend for correct 
positioning. 

Originally, she was using a flat base plate, however, due 
to recent weight loss she is now using the soft convexity 
and has not experienced leakage or skin irritation since.   
When I asked her what her secret to a long life is, Josipa 
put it down to planning, always putting in 100%, and 
being open to learning new things. Never be idle!

Coloplast would also like to thank Lesly Jack - STN who 
alerted me to Josipa and who made this visit a reality, 
and Bernadette Burrell, Coloplast Territory Manager 
who interviewed Josipa to help share her story. 

Lesley Jack & Josipa Triva

Coloplast Pty Ltd, PO Box 240, Mount Waverley, VIC 3149 Australia 
www.coloplast.com.au Coloplast and the Coloplast logo are trademarks of Coloplast A/S.  
©2024-02 CEX320b Coloplast A/S. All rights reserved. 
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It’s not normal to suffer with leakage 
Any output that touches the skin around the stoma is leakage

Don’t settle for leaks, choose Brava®
Introducing Brava Protective Seals, designed to protect the skin from leakage. Say goodbye to discomfort and 
hello to confidence. With Brava protective seals you can enjoy life to the fullest with less worry of leakage.

Call us today on 1800 531 823 or scan the QR code to get your 
FREE Brava Protective Seal Samples!

https://coloplast.to/leakage-is-not-normal

Personalised 
Highly flexible and easy to shape 
for a personalised, tight seal 
around the stoma.

Long-lasting
Protection against leakage to 
support healthy skin.

Proven
Significantly reduces leakage 
compared to other seals.

Always read the label and follow the directions for use. Prior to use, be sure to read the Instructions for Use for Information regarding Intended Use, 
Contraindications, Warnings, Precautions, and Instructions.

CEX312b-A5.indd   1 9/04/2024   10:41:09 AM
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tHe NAtioNAL PubLiC toiLet MAP
A Project of the National Continence Program (NCP)
www.toiletmap.gov.au
© Commonwealth of Australia 2001 - 2013

The National Public Toilet Map shows the location of more 
than 16,000 public and private public toilet facilities across 
Australia.
Details of toilet facilities can also be found along major travel 
routes and for shorter journeys as well. Useful information is 
provided about each toilet, such as location, opening hours, 
baby change room availability, and accessibility for people 
with disabilities and details of other nearby toilets.
The Toilet Map is funded by the Australian Government  
Department of Health as part of the National Continence Program.

wHAt DoeS tHe toiLet MAP Do?
The Toilet Map improves independence and quality of life for the estimated 
3.8 million Australians who are affected by incontinence by providing:
•	 the	location	of	the	nearest	public	toilet
•	 details	of	opening	hours,	accessibility,	parking	and	other	features
•	 the	capacity	to	plan	toilet	breaks	for	short	or	long	journeys
•	 the	ability	to	save	toilet	information	and	trip	plans
•	 access	anytime	using	a	mobile	phone
It is also convenient for people with young families and those  
holidaying or travelling to new locations.

How Do i uSe tHe toiLet MAP?
•	 browse	the	map	in	a	particular	State/Territory
•	 Search	for	toilets	by	postcode,	town	or	suburb,	near	a	specific	address	or	 location	

such as a sports ground
•	 Plan	a	trip	with	the	Trip	Planner	-	Enter	your	starting	address	and	destination	to	get	a	

turn by turn description for the quickest route and the toilets along the way
When	you	find	toilets	near	an	address,	at	a	point	of	interest	or	at	a	latitude/longitude	you	can	select	
additional toilet features and opening hours in the right hand column of the page.
There are a number of different features listed, including baby change facilities, sharps disposal, 
MLAK access (see below) and accessible parking.
Unfortunately, it is not possible to release hard copies of the Toilet Map information to the general 
public. The main reason is that the toilet information is updated on a regular basis and so a hard 
copy of toilet information would quickly become out of date. However, feel free to print out toilet 
information from your browser to take with you on your travels.
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When	you	find	toilets	near	an	address,	at	a	point	of	interest	or	at	a	latitude/longitude	you	can	select	
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public. The main reason is that the toilet information is updated on a regular basis and so a hard 
copy of toilet information would quickly become out of date. However, feel free to print out toilet 
information from your browser to take with you on your travels.

the National Public toilet Map is also available on:-
•	 Any	mobile	phone	with	an	Internet	browser.	Go	to	m.toiletmap.gov.au	on	your	

phone to be automatically directed to the mobile site.
•	 Apple's	iPhone.	Just	go	to	the	App	Store	on	your	iPhone	or	use	iTunes	to	download	

the	National	Public	Toilet	Map	App.	It's	free.
•	 You	can	also	use	the	Toilet	Map	with	a	Global	Positioning	System	(GPS).

MASter LoCKSMitHS' ASSoCiAtioN KeY (MLAK)
MLAK stands for Master Locksmiths'	Association Key. The MLAK	 is	 a	master	 key	 that	 fits	 into	
specially designed locks allowing 24 hour a day access to public toilets. Eligible people (those 
with a disability and a letter of authorisation from a doctor, disability organisation, local council or 
community health centre) can purchase a key that opens all accessible 
toilets displaying the MLAK symbol.
For information about where to obtain keys or locks within your area, 
contact the Master Locksmiths Association of Australasia (phone  
03 9338 8822).

MLAK FACiLitieS
The Spinal Cord Injuries Australia organisation maintains a directory of 
MLAK-enabled facilities across Australia. To view this directory please go 
to:-	http://scia.org.au/sci-resources-and-knowledge/public-toilets

NeeD to uSe A wHeeLCHAir ACCeSSibLe toiLet?
Have you ever been too embarrassed to use a DISABLED TOILET 
when you have to change or empty your ostomy appliance? 
Or have you ever been challenged when entering or leaving a 
DISABLED TOILET (wheelchair accessible)?
Where available, a DISABLED TOILET will provide the privacy 
and space needed for an Ostomate to change or empty their 
appliance. However, to the general public most Ostomates do 
not appear as if they should be using them.
To help avoid such problems, an information card has been 
provided to all NSW Stoma Limited members. Keep the card in 
your wallet or purse for quick access if needed.
You can also show this card when asking to use the toilet at a 
shop,	restaurant	or	other	business.	It	doesn't	guarantee	access	
to their toilets (as every business has different health and safety 
rules), but it proves you have a genuine medical condition 
that requires the urgent use of a toilet. Many places will try to  
help you.
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We have had over 800 
guests at Sargood and 
increasingly I have met 
and cared for people 
living with SCI who have 
a stoma, who articulate 
that this was the ’best 
thing they had done’ 
and wished they had 
‘done it sooner’.

Many of the people that I speak to would benefit 
from considering a colostomy as an option of bowel 
management. Whilst they listen and accept my 
thoughts and recommendations, they all say they 
would like to speak to another person living with SCI, 
who has a colostomy and hear their story, see what 
it looks like, how do they manage it, what was the 
pre-op and post op care and other questions.

To help facilitate this, we are looking to establish a peer 
network of people living with SCI in NSW, who have a 
colostomy, and would be interested in being available 
to chat to a person who is considering or has been 
recommended a colostomy. Due to the physical barriers 
and the size of NSW, it would be beneficial to link people 
together by location.

Disclaimer: Ostomy NSW is not associated with Sargood on 
Collaroy and receives no financial benefit. This article is published 
purely for the interest of connecting members together.

We are inviting participants to join our 
new peer network to offer advice 

and valuable information to others 
with SCI considering a colostomy as an 
option for bowel 
management.
This new initiative 
is being led by Rita 
Cusmiani, Clinical 
Nurse Consultant 
for Spinal Injuries at 
Sargood on Collaroy. 
Sargood is a world 
class resort for people 
living with spinal cord 
injury, providing short 
term accommodation, 
respite, and accessible holidays.
It offers a great place for mentoring, education and 
linking peers together with guests visiting from all 
over NSW and Australia.
Part of Rita’s role at Sargood includes consulting 
with guests and care givers who may be having 
issues with their neurogenic bowel routine. She 
writes:
For someone with SCI, the importance of 
appropriate bowel care to physical and 
psychological health, dignity and quality of life 
is well supported in the literature. Increased   
longevity among people with SCI has resulted in 
chronic problems becoming a significant source    
of disability and altering their quality of life.
A colostomy formation has traditionally been left as 
a ‘last resort’ option when conservative measures 
have failed, but for many, a stoma may be a more 
effective method of improving bowel dysfunction 
and enable them to gain control and independence 
over this aspect of their lives. 

Learn more
Rita.Cusmiani@sargoodoncollaroy.com.au

Join our peer network.

Do you have a spinal 
cord injury and a stoma?

If you are interested in becoming part of this 
invaluable peer network, please email Rita on 
Rita.Cusmiani@sargoodoncollaroy.com.au for 
more information or respond to Ostomy NSW 
manager@ostomynsw.org.au and we will seek 
your permission to connect you with Rita.
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management. Whilst they listen and accept my 
thoughts and recommendations, they all say they 
would like to speak to another person living with SCI, 
who has a colostomy and hear their story, see what 
it looks like, how do they manage it, what was the 
pre-op and post op care and other questions.

To help facilitate this, we are looking to establish a peer 
network of people living with SCI in NSW, who have a 
colostomy, and would be interested in being available 
to chat to a person who is considering or has been 
recommended a colostomy. Due to the physical barriers 
and the size of NSW, it would be beneficial to link people 
together by location.

Disclaimer: Ostomy NSW is not associated with Sargood on 
Collaroy and receives no financial benefit. This article is published 
purely for the interest of connecting members together.

We are inviting participants to join our 
new peer network to offer advice 

and valuable information to others 
with SCI considering a colostomy as an 
option for bowel 
management.
This new initiative 
is being led by Rita 
Cusmiani, Clinical 
Nurse Consultant 
for Spinal Injuries at 
Sargood on Collaroy. 
Sargood is a world 
class resort for people 
living with spinal cord 
injury, providing short 
term accommodation, 
respite, and accessible holidays.
It offers a great place for mentoring, education and 
linking peers together with guests visiting from all 
over NSW and Australia.
Part of Rita’s role at Sargood includes consulting 
with guests and care givers who may be having 
issues with their neurogenic bowel routine. She 
writes:
For someone with SCI, the importance of 
appropriate bowel care to physical and 
psychological health, dignity and quality of life 
is well supported in the literature. Increased   
longevity among people with SCI has resulted in 
chronic problems becoming a significant source    
of disability and altering their quality of life.
A colostomy formation has traditionally been left as 
a ‘last resort’ option when conservative measures 
have failed, but for many, a stoma may be a more 
effective method of improving bowel dysfunction 
and enable them to gain control and independence 
over this aspect of their lives. 

Learn more
Rita.Cusmiani@sargoodoncollaroy.com.au

Join our peer network.

Do you have a spinal 
cord injury and a stoma?

If you are interested in becoming part of this 
invaluable peer network, please email Rita on 
Rita.Cusmiani@sargoodoncollaroy.com.au for 
more information or respond to Ostomy NSW 
manager@ostomynsw.org.au and we will seek 
your permission to connect you with Rita.
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Ostomy Care
Healthy skin. Positive outcomes.

Ready to personalise  
your pouching system?  
We’re here to help.

Customer Care: 1800 880 851

Prior to use, be sure to read the instructions for use for information regarding Intended Use, Contraindications, Warnings, Precautions, and Instructions for Use. Hollister, the Hollister logo, 
CeraPlus and “Healthy skin. Positive outcomes.” are trademarks of Hollister Incorporated. Not all products are CE marked. © 2023 Hollister Incorporated. AUH277. February 2023.

 � Use a CeraRing™ Seal for 
additional leakage protection

 � Easily mould and stretch 
to fill in uneven skin 
contours for a secure seal

 � Infused with ceramides 
to protect the skin

Scan for more information 
or to order a sample.

Oval Convex

Standard and Slim Sizes

Round Convex

Use a CeraRing™ Seal to 
Customise with Confidence

Multiple  
sizes to meet  
your needs



 

 


